
 

2024 NAB Show New York Exhibitor Onsite Contact Information 

Show Management  

Location: 3D07 
 

NAB Floor Manager 
Contact for general questions or concerns 

3D07 Isaac Wharton 571-234-0516 

 
Freeman Exhibitor Service Centers 

Phone: 855-593-9120 

Location: 
 Crystal Lobby just outside the entrance to the exhibit hall 

 
 
First Aid / Emergency 

 Locations: Level 3 outside the entrance to the exhibit floor, Level 2 by the concourse connection, 
and level 1 by hall 1E. 

 Emergency Phone: 212 216 2222; DO NOT CALL 911 

ADA Services 

 Located in the crystal palace north east corner at the concierge desk 

 
Lost and Found (Javits Security) 
 

 Phone: 212 216 2222 

Special Passes picked up in 3D07 8:00 a.m. – 5:00 p.m. 

 Special event passes 
 Off-work hours passes 
 EAC booth maintenance passes 

 
Service Vendor Phone Service Center Location 
Furniture, AV, Material 
Handling, Shipping 

Freeman 855 593 9120 Crystal Palace just 
outside the exhibit hall 

Shipping FedEx 212 216 2900 Level 2 across from 
Starbucks 

Catering Cultivated 212 216 2400 Service desks in back of 
hall 

Internet/Electric Javits Center 212 216 2319 Service desks in back of 
hall 

Lead Retrieval Maritz 773 656 6265 Crystal Palace just 
outside exhibit hall 

Booth Security Citadel Security 212 509 5570 4B01 
    

 
 


